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TODAY’S SCHEDULE

• NARA M-23-07 Compliance Deadline

• Digitization Challenges

• Collection Discovery

• Digitization Solutions

• Digital Preservation

• Crowley ONE Solution



MEET THE NARA M-23-07 
MANDATE
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In partnership with
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NARA M-23-07
The National Archives and Records Administration (NARA) M-23-07 compliance deadline is July 2024. NARA will only accept 
electronic format records and will no longer accept temporary or permanent analog formats. The mandate will require ALL:
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Permanent Electronic 
Records in Electronic 

Format

Permanent Records in 
Electronic Format & with 

Appropriate Metadata

Temporary Records in an 
Electronic Format or Stored in 
Commercial Records Storage 

Facilities
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NDSA* LEVELS OF DIGITAL PRESERVATION
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*Levels of Digital Preservation Version 2.0 Matrix (Levels of Digital Preservation Working Group. 
"2019 Levels of Digital Preservation Matrix", October 2019, https://osf.io/2mkwx/.)



www.thecrowleycompany.com
6

BUDGET
Limits or restraints on budget

NARA COMPLIANCE
Achieve NARA Compliance 
quickly to meet the deadline

RESOURCING
Staff, office space, budget, 
training and time

KNOWLEDGE
Core knowledge to manage 
digitization at full scale 

STORAGE FACILITIES
Locating storage facilities for 
secure physical storage

PRESERVATION
Digitally preserving files that 
can be read and trusted over 
decades

COLLECTION LIFECYCLE MANAGEMENT 
CHALLENGES
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COLLECTION 
DISCOVERY

Megan O’Hern
Director of Archives & Information Management
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COLLECTION DISCOVERY
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Goal: The Collection Discovery phase 
provides an opportunity to take stock of 
your collection and plan for a smooth 
digitization initiative.
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Meghan O’Brien
Senior Business 
Development

 Manager of Imaging 
Services

DIGITIZATION 
SOLUTIONS



We Make It. We Use It. We Support it. You Benefit.
• Only firm in the industry that manufactures and distributes scanners, uses them in-

house and supports them

• Direct and immediate access to the leading hardware brands

DIGITIZATION 
PRODUCTS

DIGITIZATION SERVICES

SUPPORT SERVICES

• Immediate access to Crowley’s tenured imaging specialists and project managers

• Crowley’s tech team supports all manufactured and distributed scanner 
brands, enhancing maximum performance and investment longevity

• This allows Crowley to understand, accept, adapt to, foresee and react to any 
digitization challenge throughout the full life cycle of digitization

How Customers Benefit:

www.thecrowleycompany.com

THE CROWLEY COMPANY
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Document & Paper 
Scanning

Microfilm, Microfiche 
& Aperture Cards

Cultural Heritage Scanning Bound & Large-format 
Scanning

Graphic Arts Scanning Newspaper Scanning Digital Microform Hosting

Crowley provides high-volume and production-level conversion solutions for all media/services including:

Full-cycle Solutions

Unique services include calibration consultation and training, off-site project management and FADGI capture.

DIGITIZATION 
SOLUTIONS
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FADGI EXPERTISE
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Crowley is uniquely capable of meeting or exceeding nearly any quality standard parameters, including FADGI (up to 3- to 
4-star).

Equipment Experience Expertise

A well-equipped facility 
with state-of-the-art 

FADGI-compliant 
scanning and software 

technology

An expert staff of project 
managers, imaging and 

quality control specialists 
and technology 

professionals

A trusted partner in 
digitization solutions and 

records management 
process
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ON-SITE SCANNING
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Crowley offers comprehensive specialized on-site scanning services for highly-sensitive or frequently-accessed 
material that cannot travel off-site.

Crowley will provide 
specific scanner(s) and 
expert staff needed to 

safely capture your 
collections.

Crowley takes into 
consideration your 
material safety and 

security needs.
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Mike Davis
Senior Solutions 

Architect

DIGITAL PRESERVATION
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PRESERVICA CAPABILITIES
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https://www.youtube.com/watch?v=uG4XeLsTORw
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TRUSTED DIGITAL RECORDS 
PRESERVATION FOR US GOVERNMENT
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NARA DEFAULT FORMAT PROFILE
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NARA RULESET PROFILE
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NARA RULESET RULES
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COMMITMENT TO SUPPORTING NEEDS OF 
GOVERNMENT AGENCIES
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CROWLEY ONE 
SOLUTION

Meghan O’Brien
Senior Business 
Development

 Manager of Imaging 
Services



www.thecrowleycompany.com

DIGITIZATION WORKFLOW
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CROWLEY ONE SOLUTION 
The Crowley Company is offering a one-stop full-cycle solution to meet the NARA M-23-07 compliance deadline in July 2024.

With ONE Solution and ONE point of contact for every step of the digitization process, Crowley can manage and capture digital 
collections to offer secure physical storage and digitally preserve images for all collection volumes or media types.
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Thank You for Joining Us!
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FOR MORE INFORMATION

5111 Pegasus Crt., Ste. M 
Frederick, MD 21704

(240) 215-0224
www.thecrowleycompany.c

om
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50 Milk Street, 16th 
Floor

Boston, MA 02109
(671) 294-6676

 www.preservica.com

7361 Calhoun Pl
Rockville, MD 20855

(301) 279-9697 
www.historyassociates.c

om
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